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...their conversational contributions to the social talk done in these 
encounters . 

The analysis of the transaction* ^sequence* *describes* the verbal 
and nonverbal activities to which participants attend in doing a 
transaction, and proposes an engagement model of focused actions which 
* customers* use to achieve their goals in retail transactional settings. In 
the proposed model, 'customers* integrate the pragmatic/cultural knowledge 
they bring to the situation with organizational information provided by. . . 
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ISSN: 0724-6811 

Company Name: Johns Hopkins Hospital Oncology Center 
Product Name: OCIS 

. . . that patient information had to be organized according to the care 
continuum instead of a *series* of ^specific* *events*. ^Indicates* that 
other data, including administrative services, research systems, and 
financial detail, were added to the basic client database. States that the 
system uses an up-to-*date* client-server network. Explains the power in 
OCIS: operating 24 hours a day, seven days... 
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ABSTRACT: Most supermarket categories are cluttered with *items*, or 

stockkeeping units (SKUs), that differ very little at the attribute 
level. Previous research has... 
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...how the cuts affect the available attributes or features of a category 
(e.g., the ^number* of brands ) -affected *purchase* behavior 
differently; The results ^indicate* that consumers experienced 
divergent reactions to the reduction in sizes, but they uniformly 
welcomed the elimination of clutter brought on by the reduction in 
redundant *items + . In addition, of households that were loyal to a 
single brand, size, or brand-size... 

...the previous research by showing that (1) category sales depend on the 
availability of key *product* and category attributes and (2) two 
particularly important attributes to consumers in an assortment are... 
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CODEN: PHFSDQ ISSN: 0163-5182 
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Abstract: This paper describes two interconnected methodologies for 
soliciting Customers*' expectations of suppliers (of ^products* or 
services) and for measuring satisfaction against these expectations. The 
first of these procedures ^identifies* *Key* ^Purchase* /Evaluative Criteria 
and takes the form of a structured interview. It pursues the ^customers* 
unaided spontaneous identification of the critical and essential attributes 
necessary to meet (or exceed) their expectations. The focus in on 
individual +customers*' operational definitions of these attributes and 
their view of importance. The second, Report Card methodology... 

...this Report Card can be described as analogous to a Chinese menu with 
specific core *items* accompanied by key attributes and other customized 
*items* from which to choose. Both methodologies rate suppliers and the 
suppliers' competitors identified as such... 

...the ratings of suppliers and against the maximum possible score. Results 
are presented in the ^customers*' words and include a ?How to Think About 
This' interpretation that shapes recommendations. (Author abstract) 
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